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30,000 
VOLUNTEERS

WHAT IS UNITINGCARE AUSTRALIA?
UnitingCare Australia is the national body for the Uniting 
Church’s community services network and an agency of 
the Assembly of the Uniting Church in Australia.

With more than 1,600 sites across every State and Territory, we 
employ 50,000 staff and are supported by more than 30,000 
volunteers. We are one of the largest employers in the country, 
with a combined workforce more than the Commonwealth Bank, 
National Australia Bank and BHP.

We provide services to children, young people and families, 
people with disabilities, older Australians, including residential 
and community care, child care, homelessness prevention and 
support, domestic violence and disability services – in both urban 
and rural areas. 

A federal election is an opportunity to choose the way forward 
for our country. It’s a time where we can reset the future and the 
people have the power. This federal election UnitingCare Australia 
is calling for a better future for all Australians. 

We’re calling for a fairer system that gives everyone the best chance 
at a decent life. And we’re calling for a world where everyone 
can thrive. Our community has faced challenges no one thought 
possible these last few years, it is more important than ever to 
focus on what unites us, not what divides us.

While we recognise the challenge is significant, we call on Australian 
Parliamentarians to focus on the following three actions this 
election: 

50,000 
STAFF

SITES 
ACROSS 

AUSTRALIA

1,600 

What action is needed The impact it will have The benefits Cost

1.
National 
Stagnant 
Incomes 
Inquiry

2.
Aged Care 
Wages

3. 
Paid Parental 
Leave Scheme 
Superannuation

An accelerated Productivity 
Commission Inquiry 
into the causes of wage 
stagnation to report by the 
end of 2022. This should 
include comprehensive 
policy option analysis to 
drive income growth.

This Inquiry will provide 
decision makers with the 
tools to drive sustainable 
wage growth.

The Inquiry’s terms of 
reference should consider 
what a contemporary 
tax system should look 
like and highlight the 
negative economic growth 
caused by the low rate of 
JobSeeker payment.

$60 
million 
(one-off)

Commit to support 
any aged care pay rise 
approved by the Fair Work 
Commission in the current 
wage increase case.

Raising aged care wages 
will directly increase 
incomes for a group 
among the most poorly 
paid in Australia. It will 
also provide competition 
for workers in related 
employment, further 
driving modest increases 
in income.

Quality aged care: 
The Aged Care Royal 
Commission identified 
staff remuneration as 
one of the key barriers to 
delivering quality care.

Gender economic 
equality: About 86 per 
cent of the aged care 
workforce in direct care 
roles identify as female.

$4.4 
billion 
(annual)

Pay Superannuation on 
Parental Leave Pay.

Greater superannuation 
balances will directly lift 
incomes in retirement for 
those who go on parental 
leave.

Gender economic 
equality: Approximately 
99 per cent of payment 
recipients are women.

$250 
million 
(annual)

$
$5 BILLION 

A YEAR IN 
SERVICES 

It’s time to come 
together again.  
IT’S TIME TO 
UNITE A CARING 
AUSTRALIA.
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The problem 
Inequality is worse than we think. 

Aspirations for shared prosperity in Australia are unravelling 
under the sustained, twin trends of weak wages growth and rising 
asset prices. 

The lottery of birthplace and circumstance have never been more 
important in the creation of wealth in the 21st century, while our 
skills and effort at work have never been less relevant. 

Over the past 10 years, ASX500 companies have averaged 9.5 per 
cent annual returns, while housing prices have risen by an average 
5.5 per cent annually, excluding the addition of rental income. 

Over the same period annual wage growth has lagged behind at 
only about 2.5 per cent. 

THERE IS A CHASM, EVEN WITHIN THE 
MIDDLE CLASS 

In 2003, a household 20 per cent above the middle had 3.2 times 
more wealth than one 20 per cent below the middle. 

By 2017, that gap had blown out by more than 40 per cent. 

In 2017, the wealthier family was 4.6 times better off, 
notwithstanding both households considered themselves to be 
‘middle-class’ (see Figure 1). 

Households the bottom 10 per cent had less than one 30th the 
wealth of upper middle-class households. In the past 10 years, 
this group has inextricably gone backwards, and actually lost 
wealth. 

This is destabilizing for social cohesion, community togetherness 
and Australia’s collective aspiration for a brighter future.

Therefore, government action is essential, and substantive policy 
reform is needed, if we want to see a more equitable outcome 
that is fair to all.

Figure 1 

Inequality in Australia
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In 2003, upper-middle 
class net worth was 
3.2 times greater 
than lower-middle 
class net worth

This gap grew by 
more than 40% to 

4.6 times in 2017

10% of 
Australian 
households 
live above the 
yellow line

30% of 
Australian 
households 
live above 
the red line

40% of 
Australian 
households 
are between 
the red and 
green lines

30% of 
Australian 
households 
are below the 
green line

10% of 
Australian 
households 
are below the 
black line
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National Stagnant Incomes Inquiry
What do we want?

An accelerated Productivity Commission Inquiry into the causes 
of wage stagnation, to report by the end of 2022, including 
comprehensive policy option analysis to drive income growth.

Background

In the five years to 2013, wages growth averaged 4.5 per cent in 
Australia. However, in the decade since then it has stagnated at 
less than 2.5 per cent annually.

This has put a cap on improved living standards for millions of 
Australian wage earners, at a time when national prosperity has 
been rising sharply. 

UnitingCare Australia recognises that a complex range of economic 
issues have kept wage growth low, and calls on the Australian 
Parliament to undertake an accelerated Productivity Commission 
Inquiry into these causes and policy options.

What will a National Stagnant Incomes Inquiry achieve? 

This policy is a pivotal step toward ensuring Australian households 
have sufficient income to live with dignity and that economic 
resources are distributed in a just way. 

This Inquiry will provide decision makers with the tools to drive 
sustainable wage growth, and also consider the tax system 
and highlight the social and economic inequity caused by our 
indefensibly low JobSeeker payment.  

How much will it cost? 

A review of this kind will cost less than $60 million, which is value 
for money given the benefits it could provide for millions of 
Australians.

Solution 1

NATIONAL 
STAGNANT 
INCOMES 
INQUIRY

2.5% WAGES
GROWTH IN THE

LAST DECADE

WAGES 
GROWTH 
2008-2013

4.5%

VALUE FOR 
MONEY
A review will cost 
less than 

$60 million
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86%  
OF AGED CARE 
WORKERS  ARE 

WOMEN

FAIR WORK 
COMMISSION

Increase Wages in Aged Care

Solution 2

What do we want?

A commitment to support any aged care pay rise approved by the 
Fair Work Commission in the current wage increase case.

Background

Aged care workers are the lowest paid caring workforce and yet are 
doing some of the most important work in the nation, supporting 
our ageing and aged citizens. 

The starting rate for a personal carer is just $1.29 higher than the 
national minimum wage and an entry level Registered Nurse in 
aged care earns 28 per cent less than an entry level Registered 
Nurse in a NSW Public Hospital.

The Royal Commission in Aged Care Quality and Safety identified 
low wages in the aged care sector as a key barrier to providing 
high quality aged care. 

Over the past two years in particular the workforce crisis in aged 
care has escalated significantly and poses a real and present threat 
to the continued operations of the sector. 

Without a real increase in wages, Australia faces a workforce crisis 
in aged care, as experienced carers leave and fewer people join.

What will increased wages in aged care achieve? 

EQUITY 

Raising aged care wages will directly increase incomes for 
some of the most poorly paid workers in Australia. 

COMPETITION 

It will provide competition for workers in related employment, 
further driving modest increases in incomes more broadly for 
low-income households. 

GENDER 

This policy will disproportionately assist women, as 86 per 
cent of the aged care workforce in direct care roles identify 
as female. This group is disproportionately underpaid and 
undervalued now. 

SERVICE IMPROVEMENTS 

Aged care quality in Australia will improve by ensuring a stable 
workforce and adequate staffing levels. 

 
How much will it cost? 

$4.4 billion annually.

LOW 
WAGES

4.4  
BILLION  

$$$

LOW WAGES
is a key barrier to providing 

high quality  
aged care
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$1.29  
MORE THAN

MINIMUM  
WAGE

28%
 LESS
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Superannuation on Parental Leave Pay 

Solution 3

What do we want?

Paying superannuation for those on the government’s Parental 
Leave Pay program.

The problem

Today women retire with 42 per cent less superannuation than 
men. 

The majority of these are women who have taken a break from 
the paid workforce to be the primary care-giver for their children.

To help ease financial pressure on families, the Australian 
Government provides up to $14,000 (before tax) over an 18-week 
period for 170,000 Australians on paid and unpaid parental leave. 

Ninety-nine per cent of them are women, and the payment is 
means tested for those earning less than $150,000. 

However, superannuation is not paid on top of this payment which 
means many of these 170,000 Australians fall behind those in the 
paid workforce in their retirement planning, a gap that is difficult 
to close during their careers. 

The solution 

Greater superannuation balances will directly lift incomes in 
retirement for those who take parental leave, particularly women. 

It will help lessen poverty in retirement and provide some savings 
and investment capability to those with low superannuation levels 
during child-rearing years.
 
How much will it cost? 

About $250 million per annum.

WOMEN RETIRE WITH
42% LESS 

SUPERANNUATION 
THAN MEN

MEANS TESTED  
UNDER 

$150,000  

ON PARENTAL 
LEAVE SCHEME  
ARE WOMEN

99%

GREATER 
SUPERANNUATION 
BALANCES
will help lessen poverty 
in retirement

$
$250 

MILLION  



OUR GUIDING PRINCIPLES FOR THE 2022 ELECTION 

All people in Australia are to be treated justly, accorded dignity 
and their basic rights protected.

Australian society must be guided by a commitment to justice and full 
participation by its citizens across all domains of life, recognising those most 
disadvantaged and marginalised and the unique place of our First Peoples.

Decision-making on national policy must operate in a truly democratic way 
involving and empowering the greatest number of people through working 
cooperatively across all faiths and cultures.

Authorised by Claerwen Little on behalf of UnitingCare Australia


